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Felping You Put the Picces Together >

Information & Assistance Family Caregiver Support Program

Disability & Elderly Benefit Specialists Long Term Care Options Counseling

Eligibility Determination for Publicly Health Promotion and Prevention Long Term
funded Long Term Care Senior Dining/Meals on Wheels

Serving older adults, adults with disabilities, mental illness and substance use disorders & their caregivers
Information and Assistance on a broad range of community resources
Elderly Benefit Specialist and Disability Benefit Specialist - Assist with public and private benefits such as
Medicare, Medicaid, Social Security, Social Security Income, Social Security Disability Income, Supplemental

Insurance, prescription drug coverage, Homestead Tax Credit and more

Eligibility determination for publicly funded long term care, (Community Health partnership, Community
Family Care, IRIS — Include, Respect, | Self-Direct)

Family Caregiver Support - Information, support and assistance for family caregivers, Powerful Tools for
Caregivers Class, support group, in-home fall prevention program, adaptive equipment

Long Term Care Options Counseling

Health Promotion and Prevention Classes- Caregiving Classes; Stepping On Fall Prevention Program; Living
Well, Chronic Disease Self-Management Program; Medical Nutrition Therapy; Memory Screening and more

Meals on Wheels - Available Monday through Friday throughout Eau Claire County to homebound individuals
Senior Dining - Hot, nutritious meals served in a group setting

Ensure Plus Liquid Supplement - Available at the Resource Center, Augusta Senior Center or can be delivered
Volunteer Opportunities - Meals on Wheels drivers/assessors and at Senior Dining Sites

721 Oxford Avenue — Room 1550
Eau Claire WI 54703
* RESOURCE (715) 839-4735 e 1-888-338-4636
of Eau Claire County ftty: use Re|ay(711)
adrc@co.eau-claire.wi.us www.co.eau-claire.wi.us/adrc




ADULT DAY CARE

Grace Adult Day Care, 2441 New Pine Drive, Altoona Wi ..........ccccoeiiieiiiniciee e, 832-8811
Helping Hands Adult Day Care, 903 Harlem Street, Altoona Wi ............cccccovveiiieenneee, 271-0401
Partners Place, 4620 Tower Drive, Eau Claire W ........coooviiiiiiiiieeeee e 839-0576
ABUSE

BOItON RETUJE HOUSE .....ooiieciece ettt te e re e 834-9578
Eau Claire County Dept of Human Services, Courthouse, Eau Claire WI....................... 839-2300
Eau Claire Hmong Mutual, 423 Wisconsin Street, Eau Claire Wl..................ccco .l 832-8420
ADVOCACY

Barrier Busters, UCP - 206 Water Street, Eau Claire, Wl..........ccooooiiiiiiiiieeeeee 832-1782
Center of Independent Living, 2020 Schneider Avenue, Menomonie WI ............... 800-228-3287
Chippewa Valley CARE Coalition — End of Life.........ccccooviviivninieecee e, 800-286-5574
Coalition of WI Aging Groups, 2850 Dairy Drive #100, Madison WI .................... 608-224-0606
Disability Rights WISCONSIN.........cciviiiiiiieiic e 1-877-338-3724
Guardianship HOtHNE ........oovviie e 800-488-2596 #314
Long Term Care Ombudsman, 718 W. Clairemont Avenue, Eau Claire WI ................... 836-3627
The ARC of Eau Claire, 800 Wisconsin Street, Eau Claire Wil............cccoovvvvieieniennnn, 514-1828
Veterans Service Office, 721 Oxford Avenue, Eau Claire Wl.........cccoocevvviniiinninniennnn, 839-4744
The Wellness Shack, 515 S. Barstow Street #117, Eau Claire WI. .........cccoccvvvvvvenininnne 855-7705
CAREGIVING

Alzheimer’s Family Caregiver SUPPOIt Program .........ccccoeienienieenen e 839-2300
Chippewa Valley Family Caregiving AIlIANCE .........ccovviiiiiin e 839-4735
Family Caregiver SUPPOIt PrOGIam .......ccvoiiiiieiie e see e sie e sie e see e ae e s e e ens 839-4735
Grandparents & Others AS Parents ........cccccevceeiieiieiieenee e see e 835-1944/225-0404
LITESPAN RESPITE ... veeivie ettt te et s e sne et e e e e reenreennes 832-1782
DISABILITIES

Alzheimers Association, 1227—B Menomonie Street, Eau Claire, Wl.............ccccovenne. 835-7050
Autism Society OF WISCONSIN.......ccooiiiiiiiie e 888-428-8476
Center for Independent Living, 2920 Schneider Avenue, Menomonie WI.............. 800-228-3287
Disability Benefit Specialist, 721 Oxford Avenue - Room 1550, Eau Claire, WI ........... 839-4735
Disability Program Navigator, 221 W. Madison Street, Eau Claire, WI...........c.ccccen..... 858-9671
Epilepsy Foundation of Western WI, 1812 Brackett Avenue, W .........ccccevvvvieieenenne. 834-4455
Stout VVocational Rehabilitation Institute, UW-Stout, Menomonie W1 ..............ccccoouenee. 232-3300
United Cerebral Palsy, 206 Water Street, Eau Claire Wl ...........c.cccoove i, 832-1782
UW Stout Vocational Rehabilitation INStItULE ..........ccccvvviiieeiie e, 715-232-2378
W1 Bureau for the Blind, 610 Gibson Street #1, Eau Claire Wl.........ccccovvvvvveeveeeiiieinee, 836-6772
WI Bureau for Hard of Hearing, 610 Gibson Street #1, Eau Claire WI ..............c............ 836-2107
W1 Council on Developmental Disabilities ............cccccceveiie i 888-332-1677

W!I State Vocational Rehab, 221 W Madison Street, #140C, Eau Claire WI................... 836-4263



EMERGENCY RESPONSE SYSTEM

Alpine Medical AlErt, INC.........coviiii i 877-546-2349
(OF: 11=T 0 [N E- o L0 SRS PPTRT 800-236-0096
LITRIING e e e 800-543-3546
Night Owl Support Systems, INC........cccocvvvviiiieiiienie e, 608/745-5008 or 877-559-1642
Per Mar Security, 2520 S. Hastings Way, Eau Claire Wl ...........ccccovviiviiieiiece e, 832-1222
EMPLOYMENT

Career Development Center, 1515 Ball Street, Eau Claire Wi ............cccoceevveeiee e, 834-2771
Eau Claire Hmong Mutual, 423 Wisconsin Street, Eau Claire WI.............cccoovvvevieeenen, 832-8420
Reach Inc., 2125 3" Street, EaU Claire Wl .........oo.ovvveeeeeeeeeeseeeeeeseeseeeesees s, 833-7755
Senior Citizens Employment &Training, 800 Wisconsin Street, Eau Claire WI ............ 839-5058
Vocational Rehabilitation, 221 W. Madison Street, Eau Claire W ...........cccooveiiiennnn 836-4263
Western Dairyland, 418 Wisconsin Street, Eau Claire Wl ..o 836-7511
Wisconsin Works - Job Center, 221 W. Madison Street, Suite 10, Eau Claire................ 858-9675
Workforce Resource - Job Center, 221 W. Madison Street, Suite 140A, Eau Claire......836-3036
FINANCIAL AND LEGAL ASSISTANCE

Elderly Benefit Specialist & Disability Benefit Specialist ...........cccooeviiiiiiiiiieiie, 839-4735
Catholic Charities, 448 N. Dewey Street, Eau Claire Wl ..........cccocooovviiiiiiiee e, 832-6644
Consumer Credit Counseling, 2143 East Ridge Center, Eau Claire Wl..............ccccoveee.. 834-8500
Consumer Protection, 3610 Oakwood Hills Parkway, Eau Claire WI ..................... 800-422-7128
Eau Claire County Department of Human Services, Courthouse, Eau Claire WI............ 839-2300
Free Legal Clinic, Eau Claire W ..........oooioiie ittt 839-5004
18T [oF: 1 PSPPSRI 1-800-472-1638
Stop Telemarketing ........ccccceeveeiveennenne, W] Cell/Land 1-866-966-2255, National 1-888-382-1222
Social Security Administration, 4120 Oakwood Hills Parkway, Eau Claire WI ............. 836-6645
UW-Extension, Eau Claire County, 227 1% Street W., Altoona, Wl ..........cccooeevvverunenne. 839-4712
Western Dairyland, 418 Wisconsin Street, Eau Claire W ..........c..ccoco oo, 836-7511
FOOD & NUTRITION

Augusta Food Pantry, 207 N. Stone Street, AUQUSEA ........ccceveriieiiiiniie e 286-2007
Bag Ladies Grocery Delivery, Eau Claire W1 ..o 836-9100
Catholic Charities, 448 N. Dewey Street, Eau Claire WH............cccooooieiiiiiiie e, 832-6644
Community Table, 1300 1% Avenue, Eau Claire W ....o.ooveeeeeeeeeeeeeeeeeeeeeeeee e 835-4977
Fall Creek Food Pantry - Faith Evangelical Free Church, Fall Creek...........c.ccovevviennnen. 877-2241
Fare For All, Eau Claire W ..o 875-4494/875-4724
Food Share Program, Department of HUMan ServiCes ........cccocvvivevieiiieiieeneesee e, 839-2300
Grace Lutheran Church-Food Pantry, 202 W. Grand Avenue, Eau Claire WI ................ 832-9713
Hmong Mutual Assistance, 423 Wisconsin Street, Eau Claire Wl............cccocovevvevienen, 832-8420
Meals on Wheels, Senior Dining Meal Sites, Liquid Supplement ............ccccoooevvevieinnnns 839-4886
Salvation Army, 2211 S. Hastings Way, Eau Claire W1 ...........cccccocoiiivieivie i, 834-1224

St. Francis Food Pantry, 1221Truax Boulevard, Eau Claire Wil............cccoeeveiiiieinenne, 839-7706



HEALTH MAINTENANCE CLINICS/FOOT CARE

AIDS Resource Center, 505 S. Dewey Street #107, Eau Claire, Wl.........c..cccceevvveennnee, 836-7710
Chippewa Valley Free Clinic, 421 Graham Avenue, Eau Claire Wl .............ccccoeeeveenee, 839-8477
Dental Hygiene Clinic, Eau Claire.........ccoiiiiiieiie e 833-6370
Eau Claire City/County Health Department, Courthouse, Eau Claire WI....................... 839-4718
Tips N Toes Footcare, Eau Claire W ............ooiiiii e 878-4619
HOME CARE

Skilled licensed nursing services

Aurora Community Health, 406 Technology Dr., Menomonie WI..........c...ccccve...e. 888-301-5897
LifeNet, 1280 W. Clairemont Avenue, Suite 5, Eau Claire Wil...........cccccccvvvveveevieinnnnn, 835-4111
Moore’s Genuine Care, 711 Anderson Street, Augusta Wl..........ccccocveveeiieiieeieevie s, 286-2734
Northwest WI Home Care, PO Box 2060, Eau Claire Wi...........ccccoovvevieiiiiii v, 831-0100
ResCare HomeCare, 1324 W. Clairemont Avenue, Eau Claire WI ..........c.ccccevvevienen, 871-0631
St. Joseph Home Care, 2661 County Highway |, Chippewa Falls WI ............cccccoevenee. 726-3485
Supportive - non medical

Aurora Community HEaItN ...........ooiiiiiie e 235-1839
CEK Family Companion Care .........ccoccueiieiiieiie e siesie et siee e sse e ssessnee e e 866-691-4065
Comfort Keepers, PO Box 1016, HUASON W ........ccoeiiiiiiiieie e 833-2197
Gemini Cares, 800 Wisconsin Street, Eau Claire Wl ...........cccccocvivieiiiiniie e 830-0546
GO0 PEOPIE ... 800-608-8003
Hmong Home Care Services, 1708 Westgate Road, Eau Claire Wl .........c.cccceevevvennnn, 379-7201
Home Instead Senior Care, 515 S Barstow Street #116, Eau Claire Wl ..............cc.cc....... 552-8040
Kathy’s Helping Hands LLC, Altoona W ..........ccccoiiiiiiiiiicccce e 833-1727
LifeNet, 1280 W. Clairemont Avenue Suite 5, Eau Claire Wl.............ccccooevvvevveiiennnenn, 835-4111
Moore’s Genuine Care, 711 Anderson Street, Augusta Wl..........ccccovveveeiieiieciee e, 286-2734
Northwest WI Home Care, PO Box 2060, Eau Claire W .........c..cccoeeviiiiiiei e, 831-0100
St. Joseph Home Care, 2661 County Highway |, Chippewa Falls WI ............c.cccoevenen. 726-3485
Visiting Angels, 1303 Badger Avenue, Eau Claire W ... 833-7006
HOME ENERGY ASSISTANCE / WEATHERIZATION

Eau Claire City Housing Authority, 203 S Farwell Street, Eau Claire WI.................. 839-4943
Eau Claire County Housing Authority, 721 Oxford Avenue, Eau Claire WI................... 839-6240
Eau Claire County Dept of Human Services, 221 W. Madison Street, Eau Claire WI ....858-9675
Rural Development, Black River Falls Wl ..., (715) 284-4515 # 4
Western Dairyland, 418 Wisconsin Street, Eau Claire, Wl ............ccccooieiiie e, 836-7511
HOME MEDICAL SUPPLIES

American Legion, 634 Water Street, Eau Claire W ..., 834-4091
Apria Health Care, 1316 N Hastings Way, Eau Claire Wl...........c.cccooeveeviie e, 834-7517
Center for Independent Living, 2920 Schneider Avenue, Menomonie WI........... 1-800-228-3287

Grace Home Respiratory, 2204 N. Hillcrest Parkway, Altoona Wi ...........cccccovevvinnennn. 832-7377



Midelfort Pharmacy Home Medical, 325 E. Madison Street, Eau Claire WI .................. 838-1815

Midelfort Pharmacy Home Medical, 2839 Mall Drive, Eau Claire WI.............ccccueenee.e. 838-1458
Reliant Rehab Service & SUPPIY, LLC ... 552-3711
Value Center Pharmacy, 2157 EastRidge Center, Eau Claire Wl ...........ccccocevviiiennnnn 833-6760
Walgreens Health Initiative, 3405 Truax Court, Eau Claire Wl..........ccccoooeevvve e, 833-7322
HOME ORGANIZATION / REPAIR

CROFES & IMIOTE......ee ettt e s e s e st e e et e e e e bt e e s b e e snbeeaabeesteeenteeennneas 563-5394
COrnerstoNe HOME SEIVICES .......ccociiiiiie ittt e s e st e et e e srae e sneaesnree s 210-5785
Straighten Up Organization, LLC ..o 831-2119
SUNTISE SENIOT SEIVICES. ...vviiiiiiiieite e eiee sttt e et aeennees 864-6684/559-2828
HOSPICE CARE

Northwest WI Home Care, PO Box 2060, Eau Claire Wi...........ccccoveieiiiiieecee e, 831-0100
St. Joseph Home Care, 2661 County Highway I, Chippewa Falls WI ...............ccccoe... 726-3485
HOUSING

Adult Family Homes http://dhs.wisconsin.gov/bgaconsumer/AssistedLiving/AsLivindex.htm
Apple Valley Home, 6700 Highway 53, Eau Claire...........cccccceooiiiiivieiie e, 835-5141
Dearwood Adult Family Home, 2011 N. 60" Avenue Eau Claire .........cocoeevevveveveenns 830-0518
Genuine Care, 711 Anderson Street, AUQUSTA ......cccccvveieeiieiie e 286-2248
Assisted Living Facilities

Country Terrace, 1511 Devney Drive, Altoona Wi ..o 836-9211
Family Tree, 2005 Agnes Street, Eau Claire W ... 832-3663
Grace Edgewood, 2512 Spooner Avenue, Altoona Wl ..., 832-5813
Grace Willowbrook, 4868 Otteson Lane, Eau Claire W ... 835-0429
Heatherwood, 4510 Gateway Drive, Eau Claire Wil.........ccccooveviiiiiiicin e, 552-5511
Heritage Assisted Living, 3706 Damon Street, Eau Claire Wl ..........ccccoooveiiieiiieeinee, 831-9118
Lindeman House, 2320 Frank Street, Eau Claire, Wl .........cccccceviviie v 858-3423
Mt. Washington Residence, 1930 Cleveland Street, Eau Claire WI ............cccoovevienen, 834-3400
Oak Gardens, 342 Twin Oak Drive, AItoona Wi.........ccccoviviiiiieece e 839-8000
Orchard Hills Assisted Living, 1403 Truax Boulevard, Eau Claire W1 ............c.cc.c...... 552-1030
Milestone Assisted Living, 5512 Renee Drive, Eau Claire Wl ...........cccooovivveiiciiecnen, 271-9148
Memory Care

Care Partners, 2306 Frank Street, Eau Clair@ W .......oooooeiiiiiiciieeeee e 835-6656
Grace Woodlands, 3214 Gala Street, Eau Claire W ..o 831-8100
Harbor House Memory Care, 3712 Damon Street, Eau Claire Wl ...........cccccooveiiieennee, 832-6696
Heritage Court Memory Care, 3523 E. Hamilton Avenue, Eau Claire ..........cc.ccceeenne.e 829-8000
Our House Senior Living Memory Care, 733 W Hamilton Avenue, Eau Claire WI ....... 832-3970
Milestone Memory Care Residence, 5510 Renee Drive, Eau Claire WI.......................... 271-9148
Grace City View Apartments, 610 Gray Street, Eau Claire Wl .........c.ccccevvveviiiiniieennn, 832-1174
Grace Congress, 520 Congress Street, Eau Claire Wl ... 832-1174

Grace Hillside Apartments, 414 Doty Street, Eau Claire Wl .........ccccccooveviveiieiie e, 832-1174



Heritage Apartments, 2003 Altoona Avenue, Eau Claire Wl ...........cccoooveviiieiiecie e, 834-6302

London Square Apartments, 3300 London Road, Eau Claire Wl ..........ccccccooveiieiieinene, 831-7800
Oakwood Homes Apartments, 3802 Damon Street, Eau Claire Wi ...........ccccccoeevieine, 831-7800
Oakwood Hills Retirement, 4316 Oakwood Hills Parkway, Eau Claire................c.......... 552-1500
St. Paul Apartments, 131 Monroe Street, Augusta Wl ...........cccoooiieiiiiiiie e 286-2210
Mt. Washington Residence, 1903 Cleveland Street, Eau Claire WI .........c..cccevvevinnen, 834-3400
Real Life Cooperative, 4115 Jeffers Road, Eau Claire Wl .........ccccccovveiiieiiieeiiee e, 835-7622
St. Francis Apartments, 851 University Drive W., Eau Claire Wl .........cccccoevvvviviinennen. 834-1338
The Meadows at Otter Creek, 4880 Otteson Lane, Eau Claire Wl.........ooooeevvvievcivvvvennnn. 831-1068
Wunderhaven, 835 Liberty Street, Fall CreekK W .........cccoooviiiiiiiee e 877-3107
(Subsidized) Independent Adult Apartments

Augusta Country Apartments, 511 Colfax Street, Augusta Wl ...........cccccooveiiieiiieennnenn, 286-2718
Colony Park East/West, Eau Claire W ...........cooviiiie i 834-2691
Fairchild Senior Living, 331 North Street, Fairchild...............ccccoevii i, 839-6240
Fall Creek Commons, 331 W Washington Avenue, Fall Creek W ..........c.cccoevvvevnrennnnn, 834-3411
Golden Acres I, 2404 Spooner Avenue, Altoona Wi............cccooveevieiie i 834-1842
Golden Acres 11, 138 10™ Street West, AROONG W .........oveveeieeereeeeeeeeeeeeeeeeeeeeeeeeeneeens 834-7852
Non Subsidized (Independent Adult Apartments)

Briarwood Cottages, 5622 Gatehouse Terrace, Eau Claire Wl ............cccccovvvveveeinecnnen, 831-2128
EastRidge Estates, 3504 Hoover Avenue, Altoona W ..........ccccooveiiiieciiccec e, 830-5252
Good Shepherd Apartments, 3304 14" Street, Eau Claire Wl........o.coovuveveveeeeeeeesrneene. 834-3587
Grace Barstow Apartments, 1105 S Barstow Street, Eau Claire W ..........c..cccoeeveeenen, 832-1174
Luther Lakeside Apartments, 1412 Whipple Street, Eau Claire Wl..........cccocoevvveiinnnn, 834-2691
Owen Rust Apartments, 300 Williams Street, Eau Claire Wl ..........ccccooovevieeiiiee e, 839-4943
Park Tower Apartments, 901 S. Farwell Street, Eau Claire W ...........ccocoooeeiiinieinnn, 839-5080
St. John’s Apartments, 815 Chapin Street, Eau Claire Wl .........ccccocevvv v, 834-6302
MENTAL HEALTH SERVICES

Behavior Health-Luther Midelfort, Eau Claire, Wl ........ccceevveeiiiiiiiiiieeeee e, 838-5369
Department of Human Services, Courthouse, Eau Claire..........ccccooviivenne. 839-2300/839-2830
First Things First, 2125 Heights Drive #2, Eau Claire Wl .........ccccccooe i, 832-8432
Great RIVEIS 2 1 1 CriSIS LINE .....vii ittt ettt ebae e st e e earee e s nreas 211
Mental Health Association, 515 S. Barstow Street, Eau Claire Wi...........c..cccoeeevieenneee, 835-9720
Omni Clinic, 2005 Highland Avenue, Eau Claire W ..., 832-5454
Suicide Prevention Crisis Line-Luther Midelfort, Eau Claire ............cccccoevivevieiiviieennn, 832-5000
NURSING HOMES

Augusta Nursing Home, 215 Brown Street, Augusta Wl ..........ccccovviiiinninninsieciee e 286-2266
Clairemont Nursing & Rehabilitation, 2120 Heights Drive, Eau Claire W1 .................... 832-1681
Dove Healthcare 1405 Truax BIVA, EAQU CIAITE .......cooooviveeieeiiieeeee e 552-1030
Fall Creek Valley Care Center, 344 W Lincoln Avenue, Fall Creek WI .............cc.......... 877-2411
Oakwood Villa, 2512 New Pine Drive, AROONA WI ......ccooviieiiieiiieeee e 833-0400

Syverson Lutheran Home, 816 Porter Avenue, Eau Claire Wl ..., 832-1644



SENIOR CENTERS

Augusta Senior Center, 601 W Main Street, Augusta Wl .........ccccooovevineiiie i, 286-2953
LE Phillips Senior Center, 1616 Bellinger Street, Eau Claire Wl...........ccccooviiveiininnnnn, 839-4909
SUPPORT GROUPS (Detailed support group listing at www.CILWW.com)

Alzheimers Association, 1227-B Menomonie Street, Eau Claire WI ........cccccceeeevveennnene. 835-7050
Epilepsy Foundation SUPPOIT GrOUP.......cueieriieiieeiiesee e steeieesieesree e see e snee e e 834-4455
Family Caregiver Support Group, Eau Claire Wil..........ccccoovveiiieiieniie e 839-4750
Grandparents (and others) as Parents...........ccccvcvevieeiieeieeiee s 835-1944/225-0404
Healing Place, 1010 Oakridge Drive, Eau Claire W ... 833-6028
Luther Hospital, 1221 Whipple Street, Eau Claire Wl ...........cccceeiviivivievie e, 838-3311
Sacred Heart Hospital/Center for Healthy Living, 900 W Clairemont, Eau Claire WI ...717-1650
Visually Impaired Persons (VIP) .....c.oooii ittt 832-3898
TRANSPORTATION

A & J Mobility, 3405 Truax Court #B, Eau Claire W ............ccooe i, 833-9830
Abby Vans, W5621 Todd Road, Neillsville WI ............ccoeeviiiiiie e 800-236-8438
Eau Claire Transit, 910 Forest Street, Eau Claire Wl..........ccccoveiiiiii i 839-5111
Handilift, 1035 10" Avenue, CUMbBErIaNd W ........o.oveveveeeeeeeeeeeeeeeeeeeeeee e 800-989-7433
New Freedom Transportation Program, .......cccccecceveeirveniensieesinesnineneennns 233-1070/800-228-3287
Non Driver ID, Motor Vehicles Division, 3115 Melby Road, Eau Claire W1 ......... 800-924-3570
Patients Express, 17009 County Trunk I, Chippewa Falls WI ..............ccccoovevinnenn, 866-336-7915
Tender Care Transport, 1592 118", Chippewa Falls W ...........o.ooveveereeeseeeceeseeeesenn. 835-2435
Triniteam Caregivers, 202 Graham Avenue, Eau Claire Wl ..........ccccoocveveve e, 836-8106
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